
LASSEN COUNTY
Health and Social Services Department 

Date: January 10, 2026 

To: Gary Bridges, Chairman 
Lassen County Board of Supervisors 

From: Tiffany Armstrong, Director 
Behavioral Health  

Subject: Agreement between Lassen County and Kings View 
Professional Services to provide Electronic Health 
Record System (EHRS) support services for the term of 
July 1, 2025, through June 30, 2028, and a maximum 
amount of $1,222,501.22. 

Background: 

Kings View Professional Services provides an integrated consumer data, 
billing, and clinical application solution for our Behavioral Health 
Department.  

Kings View Professional Services customized a landing page for the Provider 
Directory, including information on County Services. Kings View 
Professional Services also developed the appropriate quality assurance 
tracking forms and conducts quarterly reporting as specified by the 
Department of Health Care Services. 

Fiscal Impact: 

This Agreement will be paid from Behavioral Health Fund/Budget 110/0751, 
Alcohol and Drug Fund/Budget 110/0771, and Mental Health Services Act 
Fund/Budget 164/0752. 

Action Requested: 

1) Approve the Agreement with Kings View Professional Services; and 2)
Authorize the County Administrative Officer to execute the agreement.

☐ HSS Administration
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8128

☐ Public Guardian/Administrator
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8337

☐ Housing & Grants
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8309

☒ Behavioral Health
555 Hospital Lane
Susanville, CA 96130
(530) 251 - 8108

☐ Public Health
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8183

☐ Community Social Services
1400 Chestnut Street, Ste A
Susanville, CA 96130

LassenWORKS
1616 Chestnut Street
Susanville, CA 96130
(530) 251 - 8152

Child & Family Services 
1600 Chestnut Street 
Susanville, CA 96130 
(530) 251 - 8277

Adult Services 
1400 Chestnut Street, Ste B 
Susanville, CA 96130 
(530) 251 - 8158

Family Solutions/Wraparound 
1400 Chestnut Street, Ste C 
Susanville, California 96130 
(530) 251 - 8340

      Mailing Address: 
      PO Box 1180 
      Susanville, California 96130 
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addressed to the party at the party's address below, or any other address that any 
party may designate by written notice to the other. 

CONTRACTOR: 

COUNTY: 

Kings View Professional Services 
Attn: Amanda Nugent Divine PhD, CEO 
1396 W. Herndon Ave. 
Fresno, CA 93711 
(559) 256-0100

LASSEN County Behavioral Health
Attn: Tiffany Armstrong, Director 
555 Hospital Lane 
Susanville, CA 96130 

30. INTERPRETATION. The language in all parts of this Agreement shall be, in all
cases, construed according to its fair meaning and not strictly for or against either
party, and any ambiguities shall not be strictly construed for or against either party.
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IN WITNESS WHEREOF, COUNTY and CONTRACTOR have executed this Agreement
on the day and year set forth above.

"COUNTY" 
COUNTY OF LASSEN

By:-----------­
Maurice Anderson 
County Administrative Officer

Date:------------

APPROVED AS TOLEGAL FORM
COUNTY�EL:

By: �
Andrew Plett 
Lassen County Counsel

Date: I/ 0 o/J 0

"CONTRACTOR" 
KINGS VIEW PROFESSIONAL SERVICES

By:------------­
Amanda Nugent Divine, PhD, CEO 

Date: ------------
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LASSEN County Health and Social Services 
Attn: Tiffany Armstrong, Director 
555 Hospital Lane 
Susanville, CA 96130  

(d) For purposes of subparagraphs (b) and (c) above, either party may change its
address by notifying the other party of the change of address.

19. Lost Revenues; Penalties/Fines.

(a) Lost Revenues. Business Associate shall make Covered Entity whole for any
revenues lost arising from an act or omission in billing practices by Business
Associate.

(b) Penalties/Fines for Failure to Comply with HIPAA. Business Associate shall pay
any penalty or fine assessed against Covered Entity arising from Business
Associate's failure to comply with the obligations imposed by HIPAA.

(c) Penalties/Fines (other). Business Associate shall pay any penalty or fine assessed against
Covered Entity arising from Business Associate's failure to comply with all applicable Federal or
State Health Care Program Requirements, including, but not limited to any penalties or fines
which may be assessed under a Federal or State False Claims Act provision.
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