
LASSEN COUNTY
Health and Social Services Department 

Date: April 14, 2026 

To: Gary Bridges, Chairman 
Lassen County Board of Supervisors 

From: Tiffany Armstrong, Director 
Lassen County Behavioral Health 

Subject: Agreement between Lassen County and Crisis Support 
Services of Alameda County to provide after-hour 
crisis support and related telephone counseling 
services for the term of July 01, 2026, through June 
30, 2027, with a Maximum Amount of $60,540. 

Background: 

Lassen County Health and Social Services respectfully requests approval of 
the agreement with Crisis Support Services of Alameda County to provide 
after-hours crisis support and related telephone counseling services for 
Lassen County residents. 

This agreement will ensure continued access to critical mental health 
support outside of regular business hours, including evenings, weekends, 
and holidays. These services are essential in providing immediate 
assistance to individuals experiencing emotional distress, mental health 
crises, or in need of support, thereby enhancing the County's ability to 
respond effectively and reduce unnecessary strain on emergency services. 

Fiscal Impact: 

This Agreement will be paid from Behavioral Health Fund/Budget No. 
110/0751 and Mental Health Services Act Fund/Budget No. 164/0752. 

Action Requested: 

1) Approve the Agreement with Crisis Support Services of Alameda
County, and 2) Authorize the County Administrative Officer or Designee
to execute the Agreement.

☐ HSS Administration
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8128

☐ Public Guardian/Administrator
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8337

☐ Housing & Grants
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8309

☒ Behavioral Health
555 Hospital Lane
Susanville, CA 96130
(530) 251 - 8108

☐ Public Health
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8183

☐ Community Social Services
1400 Chestnut Street, Ste A 
Susanville, CA 96130 

LassenWORKS 
1616 Chestnut Street 
Susanville, CA 96130 
(530) 251 - 8152

Child & Family Services 
1600 Chestnut Street 
Susanville, CA 96130 
(530) 251 - 8277

Adult Services 
1400 Chestnut Street, Ste B 
Susanville, CA 96130 
(530) 251 - 8158

Family Solutions/Wraparound 
1400 Chestnut Street, Ste C 
Susanville, California 96130 
(530) 251 - 8340

      Mailing Address: 
      PO Box 1180 
      Susanville, California 96130 
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