
LASSEN COUNTY
Health and Social Services Department 

Date: July 07, 2026 

To: Gary Bridges, Chairman 
Lassen County Board of Supervisors 

From: Natalie Ruegger, Director 
Lassen County Public Health 

Subject: Agreement between Lassen County and Les Hall for assistance  
with the Medi-Cal Administrative Activities Services for the term 
of July 1, 2026, through June, 30, 2027. 

Background: 
Lassen County Public Health respectfully requests your approval of the agreement 
between Lassen County and Les Hall for specialized expertise and consultation 
services in support of Medi-Cal Administrative Activities (MAA) Program.  

Lassen County Public Health participates in the Medi-Cal Administrative Activities 
(MAA) Program, which provides federal reimbursement for eligible administrative 
activities that support access to Medi-Cal services. Effective administration of the 
MAA program requires specialized knowledge of federal and state regulations, 
claiming methodologies, documentation requirements, and program oversight.  

Les Hall has extensive experience in Medi-Cal Administrative Activities and will 
provide specialized consultation and technical assistance to ensure the County’s 
continued compliance with applicable requirements, maximize eligible 
reimbursement opportunities, and support accurate claiming and reporting. 
Services may include program guidance, policy interpretation, staff consultation, 
review of administrative claiming processes, and assistance with compliance and 
program implementation. 

Approval of this agreement will allow Lassen County Public Health to continue 
receiving expert consultation necessary to effectively administer the MMA 
program while maintaining compliance with all applicable federal and state 
requirements. In addition to supporting Public Health’s MAA activities, Public 
Health administers and draws down MAA reimbursement on behalf of the Lassen 
County Probation Department, Public Guardian, Family Solutions, and Health 
and Social Services Administration. Continued expert consultation will help ensure 
these participating departments and programs remain compliant and maximize 
eligible federal reimbursement opportunities.   

Fiscal Impact: 
The Maximum Amount of the agreement will not exceed $115,000 and will be 
paid from the Public Health Fund/Budget 110/0731. 

Action Requested:
1) Approve the agreement with Les Hall, and 2) authorize the County
Administrative Officer to execute the agreement.

☐ HSS Administration
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8128

☐ Public Guardian/Administrator
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8337

☐ Housing & Grants
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8309

☐ Behavioral Health
555 Hospital Lane
Susanville, CA 96130
(530) 251 - 8108

☒ Public Health
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8183

☐ Community Social Services
1400 Chestnut Street, Ste A
Susanville, CA 96130

LassenWORKS
1616 Chestnut Street
Susanville, CA 96130
(530) 251 - 8152

Child & Family Services 
1600 Chestnut Street 
Susanville, CA 96130 
(530) 251 - 8277

Adult Services 
1400 Chestnut Street, Ste B 
Susanville, CA 96130 
(530) 251 - 8158

Family Solutions/Wraparound 
1400 Chestnut Street, Ste C 
Susanville, California 96130 
(530) 251 - 8340

      Mailing Address: 
      PO Box 1180 
      Susanville, California 96130 
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