DEPARTMENT of PUBLIC WORKS Countyof Lassen

PETE HEIMBIGNER Dirzctor
Public WorksRoad Transporntation 707 Nevada Street, Suits 4
Susanville, CA 36130

= 530) 251-8288
FAX: (530) 251-2675

August 20, 2025
TO: Board of Supervisors

Agenda Date: August 26, 2025
FROM: Public Works/Transportation

SUBJECT:  Authorize a Road Equipment Operator to attend Jiffy’s Truck
School

RECOMMENDATION: That the Board of Supervisor’s to authorize a Road Equipment
Operator to attend Jiffy's Truck School.

DISCUSSION: The Road Division is in need of commercial drivers. This school provides
the required training to the Road Equipment Operator to obtain a commercial driver’s
license. A condition of employment for this position is to obtain and maintain a CDL
throughout their employment.

ALTERNATIVE: Not Approve.

FINANCIAL IMPACT: Cost of training is $4,006.09 (travel authorization attached).
Funding for the purchase is available in the Road Budget 122-1221.

OTHER AGENCY INVOLVEMENT: f)l(ﬁe /
Z Ay

/ /<
DEPARTMENT APPROVAL: :’/?/'*’/7’/ C, p~—

REVIEWED FOR AGENDA:
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LASSEN COUNTY
TRAVEL AUTHORIZATION AND REPORT

The County Travel Policy and bargaining unit MOUs can be found on the county intranet at I:\Policies and Procedures.
Incomplete Travel Authorizations and claim forms will be returned to the depariment.
Once a Travel Authorization Form has been signed by the appropriate authorily is should not be changed - enter actual expense in the Actual column.
Questions regarding how to complete County forms or allowable expenses should be referred to the Lassen County Auditor's Office

EMPLOYEE NAME:

Robert Whitworth

BARGAINING UNIT: ROAD

DEPARTMENT: Road Department
FUND 122 B/U 1221 ACCOUNT 302901
TRAVEL DETAILS
O M
DATES: B/26/2025 through 8/29/2025 TIME DEPARTED: 12:00 PM
. Ow Em
FROM: Susanville TO: Redding,CA TIME RETURNED: 6:00 PM
(City) (City)
MOCDE OF TRAVEL (Select from list): COUNTY CAR NATURE OF BUSINESS Class A Training
Estimated Actual Date Paid or Notes or special
{it ditferent) check number instructions
Registration 3,665.00 3,655.00 JN-CalCard
Reimbursable miles ® $0.700 -
Secondary Transportation
Lodging: Number of Days 3 @ $ 117.03 per day 351.09 351.09 JN-CalCard
Date: 8126125 8127125 8/28/25 8/29/25
Breakfast @ §16.00 15.00 16.00 16.00
1
Lunch @ $19.00 19.00' 19.00 19.00 19.00
Dinner @ $28.00 28.00 28.00 28.00 28.00
TOTALS 47.00 63.00 63.00 63.00 0.00 0.00 236.00 236.00
Per my bargaining unit's MOU | may request meals to be
reimbursed al reasonable aclual cosls. Ilemized receipts
will be attached to all claims for reimbursement. |
understand that perdiem for meals and receipls may not
be mixed on any one day.
Incidental Expenses
TOTAL ESTIMATED COST OF TRAVEL| § 4,242.09
TOTAL ACTUAL EXPENSE 4,242.09
TRAVEL ADVANCE TO EMPLOYEE
AMERICAN EXPRESS CHARGES 4,006.09
NET DUE TO EMPLOYEE 236.00

Dep ent Head Authorization for Travel

The undersigned, under penalty of perjury. states that the items listed on this clmm are true

tpav’m%ol bn made wi;’bl p_r_.ignr authorization)
j.

e /N
Department Head "

Fiscal Officer (if necessary)

Director

CAO (if necessary)

/

20/ 26

Date approved

Date approved

Date approved

Date approved by Board (if
necessary)

and correct, that the amounts are properly due this claimant, that no items have been
previously paid, and that the caim is being presented within one year of when the expenses
were incurred. | certify from my own knowledge, the the articles or services listed on this
claim were ordered for use by the department for the purpose indicated and that the articles
or services have been delivered or performed and that this ciaim does not viclate any
provisions of Article 4, Chapter 1, Division 4 of Title 1 of the government code (conflict of

interest)

&%}-%-z

Signature of Claimant Date

Per Lassen County Travel Policy #01-P01 all ravel outside of

the county must be authonzed in advance

Department Heads shall authonze travel up to 52500, The CAQ shall authenze any travel between $2500 - $3500 The Board of Supenvisars shall authanze any travel over $3500
All travel requests by members of boards and commissions must be authorized in advance by the Board of Supervisors and/or the CAO

B20/2025C WsersichendersomDaskiopl250820 PW. Travel AuthTravel Authonzation



Jifly’s Truck School
875 Hartnell Ave. Redding, CA 96002
Phone (530) 226-0923

Jiltystruckschool.com

School Performance [fact Sheet

Calendar Years 2022 & 2023

40-Hour Test Preparation Course- Hybrid (Class A)

On Time Completion Rates

Calendar Year

Number of

- Studem

40 hours

Number of

| On-Time

Students Who | Available for On-Time Completion
Began Graduation Graduates Rate
ey Program ) B v
2022 0 0 0 0
2023 35 35 35 100%

Student Completing Within 150% of the Published Program Length

Student Initials: | 2 £

" Date: 08/19/2025

Initial only after you have had sufficient time to read and understand the information.

Calendar Year

Number of

Students Who

Student
Available for

150%
Graduates

150%
Completion
Rates

Began Graduation
. Program B
2022 0
2023 35 35

0

0

0

0

Student Initials:) L /Datc; 08/19/2025
Initial only after you have had sufficient time o read and understand the information.

Job Placement Rates (includes date for the two calendar years prior to reporting)

Calendar Number of | Number of Graduates Graduates | Placement
Year Students Graduates Available for Employed Rate %
Who Began Employment in the Field | Employed
[ Program | e ‘in the Field
2022 0 0 0 0 0
2023 35 35 35 |3 1 100% |

The student may oblain a list ol the employment positions determined to be within the field for which a
student received education and training for the caleulation of job placement rates by contacting the school
administration. The SOC code for job placement is 53-3032 Truck Drivers.




Jiffy’s Truck School

875 Hartnell Ave. Redding, CA 96002
Phone (530) 226-0923
Gainfully Employed Categories (includes data lor the two calendar years prior (o reporting)

Calendar Year

2022

| hours per week

Part Time vs. Full Time Employment

jilfystruckschool.com

‘Graduates
[Employed in the
field 20 to 29

Graduates Employed

in the field at least 30

hours per week

0

2023

Total Graduoates
Employed in the
Field

)

0

]

(
3

s
N

Sin

Calendar Year

Graduates
Fmployed in the
field in a single

le Position vs. Concurrent Aggregated Positions

Graduates
Employed in the
Iield in Concurrent

Total Graduates
Employed in the
Field

~ lposition | Aggregated Positions | - -
2022 0 0 0
s __” o | 7 35 B RS S - _
_____ v ] Self-Employed / Freelance Positions R
Calendar Graduates Employed, who are self-employed Total Graduates
Year or working freelance | Employed in the Field
2022 0 0
2023 e 3 A B S
Institutional Employment b =
Calendar Graduates Employed in the field who are Total Graduates
Year employed by the institution, an employer Employed in the Field
owned by the institution, or an employer who
shares ownership with the institution. o B
2022 0 0
e ) 0 o B 0

Student Initial

s:17 (< Date: 08/19/2025

Initial only after you have had sufficient time to read and understand the information.
License Examination Passage Rates (continually administered examinations)

Calendar Number of
Year Graduates in
Calendar
Year
 oar | oW
2023 35

Number of Number Number
Graduates Who Who Failed
Taking Passed First
I.xam First Available
Available | Exam
Exam
3 0 ‘(J‘ 7 7 0
. as ©l 54 I

Passage Rate

0
6‘?' 0




Jifty’s Truck School
875 Hartnell Ave. Redding, CA 96002 jiffystruckschool.com
Phone (530) 226-0923

License examination passage data is not available from the state agency administering the examination.
We were unable o colleet data from graduales
Student Initials:iZ (- Date: 08/19/2025
Initial only after you have had sufficient time to read and understand the information.
Salary and Wage Information (includes date for the two calendar years prior to reporting)

Calendar | Graduates Graduates | $15,000 | $20,001 | $25,001 | $35,001 | $40,000
Year Available for | Employed to to to to to
Employment | in the $20,000 | $25,000 | $30,000 | $40,000 | $45.000
| Field
g2 0 | Q. e |6 | dod 0 0.
2023 0 _ 0 [N 0 [ o [ i
$50,000 | $100,00+ | No Salary
to [nformation
$55,000 Reported
0 0 0
i o N (.

A list ol sources used to substantiate salary disclosures is available from the school. To obtain this list.
please ask an institutional representative where to view this list.
Student Initials] - -/ Date; 08/19/2025

Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program:
Total Charges for the program for students completing on-time in 2022: NA
Additional charges may be incurred i the program is not completed on-time.
Total Charges for the program for students completing on-time in 2023: $3.655.00
Additional charges may be incurred if the program is not completed on-time.
Student Initials? 2 - - Date; 08/19/2025
Initial only after you have had sufficient time to read and understand the information.



Jiffy’s Truck School
875 Hartnell Ave. Redding, CA 96002 jillystruckschool.com
Phone (530) 226-0923

Federal Student Loan Debt
Students at JifTy's Truck School are not eligible for federal student loans. The U.S. Department of
Fducation has determined that this institution does not meet the criteria that would allow its students to
participate in federal student aid programs.

Student Initials:) | (- ~“Dale; 08/19/2025
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Burcau for Private Postsecondary Liducation. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license exam
passage rates, this fact sheet contains the information as calculated pursuant to state law,

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by
the institution may be directed to the Burcau for Private Postsecondary Education at: P.O. Box 980818,
West Sacramento, CA 95798-0818. www.bppe.ca.gov, P: 888.370.7589%0r 916.574.8900, I': 916.263.1897

I have read and understand this School Performance IFact Sheet. The School Performance FFact Sheet was
reviewed and discussed with a school official prior to signing an enrollment agreement.
Robert Whitworth Jr

Student Name - Print

It i Date: 08/19/2025
Student Signature

Date: 08/18/2025

;1::}100| OfTicial



Jiffy’s Truck School
875 Hartnell Ave. Redding, CA 96002 jiffystruckschool.com
Phone (530) 226-0923

DEFINITIONS
"Number of Students Who Began the Program" means the number of students who began a program who
were scheduled to complete the program within 100% of the published program length within the
reporting calendar year and excludes all students who cancelled during the cancellation period.

"Students Available for Graduation" is the number of students who began the program minus the number
of students who have died, been incarcerated, or been called to active military duty.

"Number of On-time Graduates" is the number of students who completed the program within 100% of
the published program length within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of
students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the
program length (includes on-time graduates).

“150% Completion Rate” is the number of students who completed the program in the reported
calendar year within 150% of the published program length, including on-time graduates,
divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of
graduates unavailable for employment.

“Graduates unavailable for employment” means the graduates who, after graduation, die,
become incarcerated, are called to active military duty, are international students that leave the
United States or do not have a visa allowing employment in the United States, or are continuing
their education at an accredited or bureau-approved postsecondary institution.

"Graduates Employed in the Field" means graduates who beginning within six months after a student
completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates
gainfully employed in the field by the number of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available
exam in the reported calendar year,

“First Available Exam Date” is the date for the first available exam after a student completed a
program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the
number of graduates who took the reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed
the first available licensing exam after completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable
attempts, the school was not able to obtain salary information.



Jiffy’s Truck School
875 Hartnell Ave. Redding, CA 96002 jiffystruckschool.com
Phone (530) 226-0923

STUDENT’S RIGHT TO CANCEL

Students have the right to cancel and obtain a refund of charges paid through attendance at the first class
session, or the seventh day after enrollment, whichever is later. Cancelation shall occur when you give
written notice of cancellation at the address of the school. You may submit a cancelation notice by mail
to the 875 Hartnell Ave. Redding, CA 96002 or by email to jiffystruckschool@gmail.com. The written

cancellation, if sent by mail, is effective when deposited in the mail property addressed with postage paid.

The student may cancel/withdraw the enrollment agreement at any time; the student will be refunded full
amount of monies paid less $250 registration fee during the enrollment period as stated above. The
student may cancel/withdraw from a course after instruction has started and receive a pro rata refund of
the unused portion of the tuition and other refundable charges if the student has completed 60% or less of
instruction. The student will not receive a refund after more than 60% of the instruction has been

presented.

If a student has received federal student financial aid funds, the student is entitled to a refund of money

not paid from federal student financial aid program funds.



Student Tuition Recovery Fund (STRF)

“The state of California established the student tuition recovery fund (STRF} to relieve or mitigate economic loss
suffered by a student in an educational program at a qualifying institution, who is or was California resident
while enrolled, or was enrolled in a residency program, if the student enrolled in the institution, prepaid tuition,
and suffered an economic loss unless relieved of the obligation to do so, you must pay the state-imposed
assessment for the STRF, or it must be paid on your behalf, if you are a student in an educational program, who
is a California resident, or are enrolled in a residency program, and prepaid all or part of your tuition.

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if you
are not a California resident, or not enrolled in a residency program.”

If the student obtains a loan to pay for an educational program, the student will have the responsibility to pay
the full amount of the loan plus interest, less the amount of any refund.

If the student defaults on a federal or state loan, both the following may occur:

1. The federal or state government or a loan guarantee agency may take action against the student,
including applying any income tax refund to which the person is entitled to reduce the balance owed n
the loan.

2. The student may not be eligible for any other federal student financial aid t another institution or other
government financial assistance, at another institution until the loan is repaired.

STUDENT’S RIGHT TO CANCEL

Students have the right to cancel and obtain a refund of charges paid through attendance at the first class
session, or the seventh day after enroliment, whichever is later. Cancelation shall accur when you give written
notice of cancellation at the address of the school. You may submit a cancellation notice by mail to 875 Hartnell
Ave. Redding, CA 96002 or by email to jiffystruckschool@gmail.com. The written cancellation, if sent by mail, is
effective when deposited in the property addressed with postage paid.




Refund Policy

The student may cancel/ withdraw the enrollment agreement at any time; the student will be refunded full
amount of monies paid less $250.00 registration fee during the enroliment period as stated above. The student
may cancel/ withdraw from a course after instruction has started and receive a prorated refund of the unused
portion of the tuition and other refundable charges if the student has completed 60% or less of instruction. The
student will not receive a refund after more than 60% of the instruction has been presented. The amount owed
equals the daily charge for the program (total institutional charge, divided by the number of days or hours in the
program), multiplied by the number of days student attended, or was scheduled to attend, prior to withdrawal.

If the student has received federal student financial aid funds, the student is entitled to a refund of moneys not
paid from federal student financial aid program funds.

No refunds are due once the student has received 60% of the clock hours of instruction in any given period of
altendance. For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when they withdraw or is deemed withdrawn in accordance with the withdrawal policy
stated in this institution’s catalog.

If an institution has collected money from a student for transmittal on the student’s behalf to a third party for a
bond, library usage, or fees for a license, application, or examination and the institution has not paid the money
to the third party at the time of the student’s withdrawal or cancellation, the institution shall refund the money
to the student within 45 days of the student’s withdrawal or cancellation.

This institution shall refund any credit balance on the student’s account within 45 days after the date of the
student’s completion of, or withdrawal form, the educational program in which the student was enrolled.

Any questions a student may regarding this enroliment agreement that have not been satisfactorily answered by
the institution may be directed to the Bureau for Private Postsecondary Education at 1747 North Market BLVD.
Suite 225, Sacramento, CA 95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax

(916) 236-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for Private
Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which can be obtained
on the bureau’s internet website www.bppe.ca.gov.

Distance Education Disclosure

For educational programs offered via this institution shall transmit the first lesson and any materials to any
student within seven days after the institution accepts the student for admission.




Fees:

Tuition: $3,405.00
Registration Fee (Non Refundable) $200.00
STRF (Non Refundable) $00.00

Books and Materials (Non Refundable) $50.00

Books and Materials include pre-trip study guide, access to student resource bocks located in the classroom, pens
and pencils, and ELDT Curriculum.

Students are responsible to secure the following documents at their expense:
© DOT Physical Exam (estimated cost $115)
o Commercial Class “A” or “B” Learner’s Permit (estimated cost $80)

o DOT 5-Panel Drug Screening (estimated cost $150)
*if you are Involved in an accldent while driving our trucks, you must take a drug and alcohol test within 24 hours from the accldent

Other fees
¢ Bounced check Fee $35.00
o Transcript Fee (two copies) $25

Truck Rental for DMV Behind-the-Wheel Drive Test
If needed, students can rent a commercial vehicle through Jiffy’s Truck Rental for an additional fee. Please note,
Truck Rental fees are separate from the tuition fee of $3,655 paid to Jiffy’s Truck School.

Tutoring

Additional tutoring hours may be purchased by the student as needed. The price per hour of tutoring is
calculated by dividing the tuition fee of the program in which the student is enrolled by the numbers of hours in
the program. This “fee per hour” will be billed to the student as many hours as the student needs to be
adequately prepared for the practical driving test.

Note: No grades or certificate will be released if there is an outstanding balance. The institution may refuse any
type of service to students who have an outstanding balance. The institution may also refuse re-admission to a
student who has left the institution with an outstanding balance that has not been paid in full.

TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE: $3,655.50
ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM: $4,000.00
TJOTAL CHARGES THE STUDENT IS OBLIGATED TO PAY UPCN ENROLLMENT: $1,660.00
Robert Whitworth Jr
l understand that this is a legally binding contract.
My signature below certifies that | have read, understood, and agreed to my rights and
responsibilities, and that the institution’s cancellation and refund policies have been clearly
explained to me.

Az (s %, 08/19/2025

STUDENT'S SIGNATURE DATE
.[ F. Hov:fooffrer
9/4 ” 5 C/)‘ 08/18/2025
SCHOOL AUTHORIZED REPRESENTATIVE DATE



'..leff Nelson

From: Jiffy's Truck School <jiffystruckrental@gmail.com>

Sent: Monday, August 18, 2025 12:41 PM

To: whitworthjrrobert0@gmail.com

Cc: Jeff Nelson

Subject: Jiffy's Truck School Registration Packet- study material and drug testing info attached
Attachments: Jiffy's Truck School Study Material rev 2025.pdf; Drug Testing Instructions.pdf

In-Person Training Dates: 08/27/25 - 08/29/25

Thank you for registering for the 40-Hour Test Preparation Course (Class "A" or "B") program, we are excited
to help you obtain your commercial license!

Start Here and Follow the Steps to Complete your Enroliment!

4 I
Upload a Copy of The Following Documents:

= Permit

« DOT Physical (Medical Examiner's Certificate ONLY)

 Current Class “C" Driver's License

« High School Diploma, GED/ equivalent, or transcript from an institution where English is the primary
language of instruction (If you don’t have this document, you can also take the English
Proficiency Test in its place_hitps:/www.classmarker.com/online-
test/start/?quiz=jbj680810472ac21)

You should have received a request via email to upload your documents to a website called Revver. You must
access the link FROM A COMPUTER- the system is NOT compatible with cell phones. If you did not

receive an email or you do not want to use the website, you can send us a copy of your documents

directly. Please follow the directions below if you are emailing them directly:

e Scan or take a clear photo of each document.

o Attach your documents to a new email with the subject "Student File (your first and last name)".

e Once your documents have been received, we will respond to your email to let you know they have
been received and uploaded. If you send your documents and do not receive a confirmation email
within 2 business days, please call the main office at (530) 226-0923.

2.
Sign your Enrollment Agreement

« You should have received an email from SignNow, please complete your enrollment agreement
promptly as the link expires after 48 hours.

« If you have any guestions or if you don't receive the email, call us at (530) 226-0923.

« Please note the Cancellation/ Refund Policy at the bottom of this email.

1



3.

Complete a 5-Panel DOT Drug Test
*See the attachment on this email with instructions*

» Tests must be completed NO EARLIER than 30 days before your first scheduled class date.

» You must have a permit to schedule a drug test.

o Test results take 3-5 days to return so please plan accordingly.

o If you had a urine sample collected at your DOT physical appointment, it was most likely NOT a drug
test.

Important Information About Your Class

If you don’t have a permit yet, please work on obtaining one ASAP. The sooner you have a permit in-
hand, the sooner we can schedule your behind-the-wheel drive test.

* When you have a valid permit in your hands, call the main office at (530) 226-0923 and let us know as
soon as possible!

The Schedule

Students spend 20 hours completing 1-on-1 pre-test practice with a personal instructor and 20 hours
completing the ELDT theory requirements (bookwork). You will receive a text message the week
before your class is set to begin with more information on your start time, meeting location, etc. Please
note, this is an hourly based program, and students must attend 100% of their scheduled hours of
instruction to pass. If you have a scheduling conflict, contact David at (530) 226-0923 as soon as
possible.

» One-Week/ 40-Hour students will be with their instructors for four hours and be in our classroom for
four hours with a lunch in-between, each day.

» Hybrid students will complete their bookwork at home using our online training system, then attend a
2.5 day in-person training with a personal instructor.

Hybrid (half online/ half in-person) Students

Although you will be completing the ELDT theory curriculum at home, you are not completely on your
own. An instructor will be monitoring your progress periodically and will be available if you have any
trouble advancing through the program. There are a few ways to connect with an instructor during
your program if you have any questions or complications:

1. You can call our office at (530) 226-0923 Monday through Friday from 9:00 AM to 5:00 PM.

2. You can message an instructor using a Slack account- please follow the link below to join the
channel:

https://join.slack.com/t/slack-lg75051/shared invite/zt-11kIh8pw7-ORc9iSXaEYzHCUz0OCbdxVA

3. You can join one of our instructors in a Zoom meeting, please email us

at jiffystruckschool@gmail.com to schedule!

Study Material

2



Class "A"/ "B" Pre-Trip and Airbrake study guides are attached. Please print them out to prepare for
your class/ exam. If you are studying for your Class "B" Commercial License, please disregard the
"trailer" section of the study material.

s It is important you study the attached material prior to your class! If you do not study, your week could
possibly be more stressful than it needs to be. Please do not use any other material other than what
we have provided for you (YouTube videos will confuse you so beware!)

What to Bring to Class

Please come prepared with the following items:

o Commercial Learner's Permit (this is the most important!)

« Class "C" Driver's License.

» DOT Physical packet.

» Snacks, water, lunch, etc.

» Closed-toed shoes, preferably tennis shoes.

» Weather appropriate clothing (Redding is HOT in the Summer and COLD in the Winter).

Rescheduling

Jiffy's Truck School is the only true one-on-one CDL school in the state (maybe even the country!). When you
reserve a seat in a class with us, you are reserving a truck, trailer, and a personal mentor for 5 days. In the
event you have a scheduling conflict and need to reschedule your class dates, we ask to be given a 14-day
notice as a courtesy to your instructor scheduled to personally work with you, so we can find another driver to
fill your seat. With proper notice, we do not charge a "rescheduling fee".

Cancellations/ Refunds

In the event you cannot reschedule your course and need to cancel your reservation entirely, there are non-
refundable fees involved. There is automatically a $250 non-refundable registration fee for anyone enrolled in
a 40-hour in-person course OR a hybrid course. If you have paid the rental fee for use of the truck for the DMV
behind-the-wheel drive test, that fee is also non-refundable ($340 for in-person courses during weekdays and
$595 for hybrid courses over the weekend and 4/10 classes). Please note, after a student has started

a course (online or in-person), the refund will be prorated. Refunds are processed within 45 days from the time
a "notice of withdrawal” is received in writing.

Thank you,

Haley Hostetter

Student Services Director [ Jiffy's Truck School
A: 875 Hartnell Ave. Redding, CA 96002
P:(530) 226-0923

E: jiffystruckschool@gmail.com







Jiffy’s Truck School, LLC. INVOICE NO. 1528
The North State’s Premier COL Truck School DATE: 08/18/25

875 Hartnell Ave.
Redding, CA 96003
Phone (530) 226-0923 Fax (530) 222-3955

Website: Jiffystruckschool.com

TO: Lassen County | jnelson@co.lassen.ca.us

RE: 40-Hour Test Preparation Course (Class “A”) | Robert Whitworth

PAYMENT

LAY SR Y

Due Upon Receipt

Truck School. Entry Level Dflver Tralnlng Requtrements

1 (40 hours including public driving, theory, and in-yard $3,995.00 $3,995.00
practice.)
Tuitfon $3,405.00
Registration Fee $250.00
Student Tuition Recovery Fund $0.00
Curriculum and Materials INCL.

Truck for DMV Drive Test (Jiffy's Truck Rental) $340.00

(August Discount) -$340.00
Subtotal $3,655.00
BALANCE DUE $3,655.00
EASE (o B JIFFY’S T SCHOOL,
JAXPAYER ID # 84-1792856

If you have any questions concerning this invoice, please contact David at {530) 226-0923

THANK YOU FOR YOUR BUSINESS




Emily Wilder

From: Jeff Nelson

Sent: Tuesday, August 19, 2025 4:52 PM
To: Emily Wilder

Subject: FW: Receipt Confirmation

Emily,

Here is the confirmation when they ran my card.
Thanks, Jeff

Jeffrey S. Nelson

Road Field Supervisor

707 Nevada Street, Suite 4
Susanville, CA 96130
Office - 530-251-8116

Email - INelson@co.lassen.ca.us

From: do_not_reply <do_not_reply@payments.intuit.com>
Sent: Monday, August 18, 2025 2:33 PM

To: Jeff Nelson <JNelson@co.lassen.ca.us>

Subject: Receipt Confirmation

s From a

ame! from/outsidelyourorg:

Jiffy's Truck School, LLC
REDDING, CA 96002
(530) 226-0923

Receipt Borss weoE R

VISAOLTZ 08/18/207558

$3,655.00

02:32PM




Custom Amount 3,655.00
1 x $3,655.00 Each

Subtotal 3,655.00
Total $3,655.00

No additional transfer fees or taxes apply.

VISA 0117
JEFFREY NELSON (ROBERT WHITWORTH)
SIGNED

Transaction ID: MQ0285138105

Auth 1D: 083916

| agree to pay the above total amount according to the card issuer agreement.

Please retain for your records.

Payment services brought by:
Intuit Payments Inc.

2700 Coast Avenue,

Mountain View, CA 94043
Phone number 1-888-536-4801
NMLS #1098819

For more information about Intuit Payments' money transmission licenses,

please visit https: Intuit.com, i ent-lic A

Thank you for your business!
Jiffster56@aol.com

Jiffy's Truck School, LLC

REDDING, CA 96002
{530) 226-0923

powered by

Sent using QuickBooks GoPayment.
Get the app to take payments on-the-go with your mobtle device.



JOIN

B | Best Western

Hotels & Resorts

Your Upcoming Stay

R

Redding

View Hotel Details

SureStay
PLUS

Confirmation Number
375593936

@ 2600 Larkspur Lane
Redding, California
96002, United States

Hotel Direct Number (530) 722-9100
Toll Free (US & Canada) 1(800) 780-7234

PRINT
EMAIL
MARK
CHECK-IN CHECK-OUT
3:00 PM 11:00 AM
Tuesday Friday

26 29

AUGUST 2025 AUGUST 2025




ROOM 1 | 1 ADULT
1 King Bed

Cancel All Rooms

Non-Smoking, Desk, Microwave And Refrigerator, High Speed Internet Access, Full Breakfast, Coffee Maker,

Hairdryer

Government Military

COST BREAKDOWN @
TOTAL COST OF STAY
TOTAL CHARGED TODAY *

TOTAL CHARGED UPON ARRIVAL

RATE DETAILS & POLICIES @

HOTEL POLICIES @

CANCEL ROOM

$ 313.47 uso

$ 351.09
$0.00

$351.09



Reservation Amount

TOTAL CHARGED TODAY * $0.00
TOTAL CHARGED UPON ARRIVAL $351.09

VIEW DETAILS @

TOTAL COST OF STAY $ 351.09

*Please Refer To The Payment Policy For Charges.

Applicable taxes and/or other applicable fees may be charged by the hotel. See Taxes & Fees for more information.



BW To Go® App
Download Today

Privacy Policy | Terms of Use | Web Accessibility | Cookie Settings

Each BWH® Hotels property is independently owned and operated. © 2002-2025 Best Western International, Inc. All rights
reserved.
tNumbers are approximate, may fluctuate and include hotels currently in the development pipeline.



_ 801 Hospital Ln, Susanville, CA96130to Drive 111 miles, 2 hr 1 min
J - Jiffy's Truck Rental, 875 Hartnell Ave, Redding, CA 96002

Map data ©2025, Map data ©2025 Google  5mi

801 Hospital Ln

Siinmsmvilla A OATIND
Susanville, CA 96130

Take Richmond Rd to Main St

3 min (0.9 mi)
1 1. Head east toward South St
0.1mi
2. Turn right onto South St
0.1 mi
3. Turn left onto Richmond Rd
0.4 mi
T 4. Continue onto S Weatherlow St
0.2 mi

Follow CA-44 W to Shasta View Dr in Redding. Take exit
4 from CA-44 W

1 hr 50 min (108 mi)
€ 5. Turn left onto Main St
0.5 mi
1 6. Continue onto CA-36 W/Hillcrest Rd
© Continue to follow CA-36 W

5.1 mi
~ 7. Turnright onto CA-44 W



45.9 mi
€ 8. Turn left onto CA-44 W/CA-89 S
@ Continue to follow CA-44 W

56.4 mi
¢ 9. Take exit 4 for Shasta View Dr
0.3mi
A 10. Slight left onto the ramp to Shasta View Dr
62 ft
Drive to Hartnell Ave
6 min (2.3 mi)
€ 1. Turn left onto Shasta View Dr
0.7 mi
 12. Turn right onto Hartnell Ave
@ Destination will be on the left
1.6 mi

Jiffy's Truck Rental

875 Hartnell Ave, Redding, CA 96002



801 Hospital Ln, Susanville, CA96130to Drive 111 miles, 2 hr 1 min
Jiffy's Truck Rental, 875 Hartnell Ave, Redding, CA 96002

Map data ©2025, Map data ©2025 Google 5mi
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0.7 mi
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1.6 mi

Jiffy's Truck Rental

875 Hartnell Ave, Redding, CA 9600





