
LASSEN COUNTY
Health and Social Services Department 

Date: June 10, 2025 

To: Tom Neely, Chairman 
Lassen County Board of Supervisors 

From: Tiffany Armstrong, Director 
Lassen County Behavioral Health 

Subject: Agreement between Lassen County and Crisis Support 
Services of Alameda County to provide after-hour crisis 
support and related telephone counseling services for the 
term of July 01, 2025, to June 30, 2026, with a 
Maximum Amount of $43,440.00. 

Background: 

Founded in 1966, Crisis Support Services of Alameda County offers a broad 
range of counseling, education, and prevention services in a safe 
environment. Crisis Support Services of Alameda County's 24-hour crisis 
hotline responds to more than 65,000 calls each year. Services include 
ongoing therapy groups, school-based counseling, supportive services for 
seniors, suicide prevention for youth, and community education. 

Crisis Support Services of Alameda County recognizes and understands the 
impact of trauma, including the challenge of accessing supportive services. 
Their mission is to provide a welcoming and safe environment, rooted in the 
belief that through collaboration with clients at every stage of service, healing 
is possible. 

Our agreement with Crisis Support Services of Alameda County provides 
after-hours, weekend, and Holiday crisis support through their 24-hour 
hotline and reports the calls to our local Behavioral Health department for 
follow-up. 

Fiscal Impact: 

There is no impact on the County General Fund. This Agreement will be paid 
from Behavioral Health Fund/Budgets 110/0751. 

Action Requested: 

1) Approve the Agreement with Crisis Support Services of Alameda County,
and 2) Authorize the County Administrative Officer or Designee to execute
the Agreement.

☒ HSS Administration
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8128

☐ Public Guardian/Administrator
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8337

☐ Housing & Grants 
 1445 Paul Bunyan Road, Ste B 
 Susanville, CA 96130 
(530) 251 - 8309

☐ Behavioral Health
555 Hospital Lane
Susanville, CA 96130
(530) 251 - 8108

☐ Public Health
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8183

☐ Community Social Services
1400 Chestnut Street, Ste A
Susanville, CA 96130

LassenWORKS
1616 Chestnut Street
Susanville, CA 96130
(530) 251 - 8152

Child & Family Services 
1600 Chestnut Street 
Susanville, CA 96130 
(530) 251 - 8277

Adult Services 
1400 Chestnut Street, Ste B 
Susanville, CA 96130 
(530) 251 - 8158

Family Solutions/Wraparound 
1400 Chestnut Street, Ste C 
Susanville, California 96130 
(530) 251 - 8340

      Mailing Address: 
      PO Box 1180 
      Susanville, California 96130 
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