
LASSEN COUNTY
Health and Social Services Department 

Date: January 10, 2026 

To: Gary Bridges, Chairman 
Lassen County Board of Supervisors 

From: Tiffany Armstrong, Director 
Behavioral Health  

Subject: Amendment to the Enhanced Care Management (ECM) 
Provider Services Agreement between Partnership 
HealthPlan of California and Lassen County. 

Background: 

This Amendment to the Enhanced Care Management Agreement updates 
the Quality Incentive Program (QIP) requirements to ensure providers meet 
evolving state standards for member outreach, engagement, and clinical 
oversight.  

Fiscal Impact: 

This is a Revenue Agreement for Behavioral Health Fund/Budget unit 
110/0751. 

Action Requested: 

1) Approve the Amendment with Partnership HealthPlan of California; and
2) Authorize the County Administrative Officer to execute the amendment.

☐ HSS Administration
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8128

☐ Public Guardian/Administrator
1345 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8337

☐ Housing & Grants 
 1445 Paul Bunyan Road, Ste B 
 Susanville, CA 96130 
(530) 251 - 8309

☒ Behavioral Health
555 Hospital Lane
Susanville, CA 96130
(530) 251 - 8108

☐ Public Health
1445 Paul Bunyan Road, Ste B
Susanville, CA 96130
(530) 251 - 8183

☐ Community Social Services
1400 Chestnut Street, Ste A
Susanville, CA 96130

LassenWORKS
1616 Chestnut Street
Susanville, CA 96130
(530) 251 - 8152

Child & Family Services
1600 Chestnut Street
Susanville, CA 96130
(530) 251 - 8277

Adult Services 
1400 Chestnut Street, Ste B 
Susanville, CA 96130 
(530) 251 - 8158

Family Solutions/Wraparound 
1400 Chestnut Street, Ste C 
Susanville, California 96130 
(530) 251 - 8340

      Mailing Address: 
      PO Box 1180 
      Susanville, California 96130 

H5
























	AR BH Partnership ECM Amendment 02.10.26
	BOS BH Partnership ECM Amendment  2.10.26
	AMENDMENT TO THE ENHANCED CARE MANAGEMENT
	Blank Page
	Blank Page



